CITY OF PATTERSON
PUBLIC AWARENESS PROGRAM

City of Patterson

The purpose of this message is to inform the public that the City of Patterson has buried gas
pipelines throughout the gas service area that provide safe reliable energy to its customers, The
City of Patterson maintains these pipelines to a high standard and they are considered reliable, A
Damage Control Program (line markers) and an Emergency Plan for responding to an emergency
situation has been established and the City works closely with Fire and Emergency Respense
Personnel. Prior to any excavation in and around any gas facilities contact either of the numbers

below.
One-Call System 1 (800) 272-3020 or 811

Help Us Keep You Safe
How to Recoonize a Natural Gas Leak

Natural gas leaks may be detected by one of the following indications on or neat our pipelines right-
of-way:

A gaseous or hydrocarbon odor.

1.

2. A blowing or hissing sound.

3. Dust blowing from = hole in the ground.

4. Continuous bubbling in one spot in wet or flooded area.

5. Dead vegetation (grass, shrubs or trees.)

6. Abnormally dry or hardensd soil.

7. Fire apparently coming from the ground or burning above the ground,

CAUTION: Gas that has accumulated in a confined space is subject to EXPLOSION.,
Please stay away from immediate area of any suspected gas leak and contact the
City of Patierson Gas Maintenance Department!

NOTE: The City of Paiterson does not maintain buried piping between the gas meter and the
house or business. The castomer is responsible for maintafing and repairing this section of gas
piping from leakage. These buried gas lines should be checked periodically for leakage.
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If you need additional information, suspect a natural gas leak or in case of an emergency concerning a

City of Paiterson System gas main or service line, immediately call:

City of Patterson (985) 395-5205
Monday-Thursday 8:30a.m. to 4:00p.m.
Friday 8:30a.m. to 3:00p.m.
Nights and Holidays

Patterson Police Dept. 985-395-6161
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CITY OF PATTERSON

PUBLIC AWARENESS PROGRAM
STAKEHOLDER OUESTIONNAIRE

Area Residents, Businesses and Gas Customers:

Date:

Your natural gas supplier has been directed by Pipeline Safety Regulation 49 CFR 192.616 to
inform its natural gas customers and those non-customers living along the path of our buried
pipelines what to do in the event of an emergency (leak or fire) associated with our pipelines. This
information is sent out annually to everyone living near our pipeline facilities. We are also
required to follow-up 1o determine if the effectiveness of the information provided.

To accomplish this and to comply with these Federal Regulations, we are sending out a
questionnaire to customers, business owners and persons living along our pipelines requesting
feedback from vou. We would appreciate you taking a little of your valnable time to answer the
following questions. If you wish to make comments please do so in the space provided.

Thank you,

Gas Superintendent

1 Do you have natural gas service
in your home? O YESONO 10 If you smelled natural gas inside your
. home would vou call the gas company
2 gza}{o;igzg; tﬁ‘?)ar[r]leYoégogN 0 or 911 from your home or from a
= Rpany: neighbors phone? My Home [0 Neighbors

y ia;Ztg;urzegiiiiSeiezgn?zz%fz%e 11 Do you believe you have adequate

in the last 1% mon?hzr’pm VES E]y\ 0 information about natural gas safety such
' : as how to recognize a gas leak and what

4 Before today, have you ever been to do should you smell a gas leak?
contacted by someone from the local O YES O NO
gas company concerning pipelines 2 D Loqe .

: 9 ; o you believe you would recognize a
in the area’ O YESTINO natural gas leak by the hissing sound?

5 Do you have the telephone number OYESUONO
J([)hfthellocal‘ 543 dcompany fo call if 13 Do you know if your local gas company
there IS an incident or emergency or has a plan to deal with emergencies?
if you need information? O YES [ NO YES E] NO

6 Do you know what p;e?autlgns.y’ou and 14 Have you read about natural gas safety in
others should take prior to digging near the newspaper or seen information about

1 : 1 na?
a burled gas pipeline? LI YRS LI NO natural gas safety on TV.?7 0 YES OO NO

7 Do you believe you would recognize ) ,

a natural gas leak by smell? 01 YES [ NO 15 QOverall, do you think the local gas company
- ) has provided you with adequate information

8  Would you light a match if you smelled regarding natural gas safety? [ YES (I NO
natural gas inside your home? 00 YES [0 NO e ]

. . 16 Overall do you think the local gas company

v A you familiar with the La. One-Call . has an adequate public awareness program?
Hotline number and would you contact it O YES O NO
prior to digging? O YES & NO

Comments:
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